
CONTRACT DESCRIPTION:

ANSWER contracts provide support technology to cover a broad spectrum of information technology

challenges for diverse specialties from agriculture to defense, environmental protection to medicine,

and nuclear energy to social security. Whether the requirement is for a new system to support the

deployment of ground troops or for a decade long project to track the medical implications of a 

new virus, ANSWER is a smart way to contract with premier IT consultants who can engineer and

implement solutions for your organization.

Contract Period:  . . . . . . . . . . . . . . . .2 years from date of award with 8 successive option years

Contract Award: . . . . . . . . . . . . . . . . .MA/IDIQ - December 30, 1998

ANSWER Web site:  . . . . . . . . . . . . .http://www.gsa.gov/answer

On-line Ordering:  . . . . . . . . . . . . . . .http://it-solutions.gsa.gov

Call Center:  . . . . . . . . . . . . . . . . . . . .1-877-534-2208

Contract Maximum: . . . . . . . . . . . . . .$25 billion

Contractor Minimum Guarantee:  . . . . .$100k

Orders:  . . . . . . . . . . . . . . . . . . . . . . . .Via GSA or via Direct Order with Delegation of 
Authority from Procuring Contracting Officer (PCO)

Administrative Improvements:  . . . . .Including “Prime Pay” are provided for under ANSWER

Contractor Insurance:  . . . . . . . . . . .Workmen’s Compensation, Liability, Auto

GSA Federal Supply Service
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GENERAL INFORMATION

ANSWER Government Wide
Acquisition Contract
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PRE-PROPOSAL 

ANSWER tasks do not need to be synopsized 

in the Commerce Business Daily (CBD).

Fair opportunity for consideration will be 

provided to all ANSWER contractors.  

Exceptions include urgency, unique or highly

specialized expertise, logical follow-on, 

and satisfaction of a minimum guarantee.

TASK PROPOSALS

Task proposals are due within five (5) 

working days of Request For Quote (RFQ).  

Pre-proposal meetings may be requested no

later than three (3) working days after RFQ.   

If a pre-proposal meeting is held, proposals 

are due five (5) working days later. Other 

Direct Costs may be included in a task such 

as Hardware/software (HW/SW), training, 

subcontract support, travel, etc. Costs 

associated with task proposal development 

are not directly chargeable to the task.  When

task negotiations are required, the contractor 

will provide the final proposal within two 

(2) working days.

TASK AWARDS AND 

TASK PERFORMANCE

Task awards will be based upon the evalua-

tion criteria established in the task request. 

Tasks must be fully staffed within 30 calendar

days of award or as negotiated.  Following 

full staffing, vacancies must be filled within 

ten (10) working days or as requested by the

Government.  Resumes will be provided to 

the Government, approval cycle for resume 

is five (5) workdays.

The contractor submits invoices within five (5)

workdays of Government acceptance of services 

and supplies and or cost item; within 30 days 

in the absence of acceptance. Task closeout 

invoices are due from the contractor within 

60 days of task completion.

REPORTS AND MEETINGS

Task reports are due the fifth working day of 

the month and include the Monthly Financial

Summary and the Monthly Technical Summary.

Contract reports include Contract Status Report,

Marketing Report, and Cost Recovery Report.

The contractor management representative

attends monthly task review meetings.

TRAINING

ANSWER Contractors will provide a minimum 

of 40 hours of technical training per year.

MARKETING

ANSWER Contractors participate in at least 

two trade shows per year and are responsible 

for ongoing marketing efforts throughout the

course of the contract.

ON/OFF-SITE SUPPORT

ANSWER provides for both government 

on-site rates and off-site rates.  The delta for 

off-site rates varies by contractor.

TRAVEL AND RELOCATION

Travel of six (6) months or longer is considered 

a permanent reassignment. Relocation may 

be paid under special circumstances.
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